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Introduction
Handling complaints is an essential part of any organization’s commitment to being accountable to its
stakeholders. KSHIP-PIU has implemented a comprehensive Complaint Handling Mechanism (CHM) to
address the road work related problems faced by the citizens of the state.

This document explains and guides user how to use Complaint Handling Mechanism (CHM)
This document is arranged in the following order.

e Explanation of the Complaint Handling Mechanism (CHM)
e Process Flow Diagram
e Roles and Responsibilities
e Manual for citizen
e Manual for department users
o Login
o Screen Layout
o Analytical Charts
o User Guides
=  QOperational Manual for CMO (Complaint Management Officer)
e Assign Complaints to RO
e Despatch Response
e Closure of redressal
= QOperational for Responding Officer (RO)
e Address Complaints
e Address Grievances
= QOperational for Verifying team
e Internal verification/audit of redressal
=  Operational for Feedback collection team
e Updating complainant feedback to the CHM
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Process Flow for Complaint Handling Mechanism (CHM)

Input:

Complaint can be registered by the citizen in different Modes: Using Online web site, Postal Letter to
department, Phone, Fax, Email. Online complaints can be registered by visiting www.kship.in.
Complainant enters the details of the issue and contact details along with supporting Photo (optional).

Citizen can also send the complaint to the department through post, email, fax, or phone. Complaint
Management Cell (CMC) arranges the entry of the complaint into the CHM though a Data Entry
Operator (DEO).

A unique Complaint number is generated through CHM and acknowledgement is sent as email
automatically if email is mentioned in the contact details. A printout of the acknowledgement also can
be taken. The complaint no can be used for finding the current status of the complaint.

Response:

Complaint Management Officer (CMO) assigns the complaint along with time frame to the Concerned
Expert who (Responding Officer - RO) will prepare the response to the complaint.

If RO is the not the concern authority, it can be re-assigned or transferred to another officer.

Finally RO prepares the response along with attachment of relevant documents and completes the
redressal.

Verification and Feedback:

After the response is ready, it will be verified by internal verification/audit team. The team updates the
verification result in CHM.

CMO will able to re-assign the complaint to same/other expert if verification result is not satisfactory.
CMO can evaluate the response and verification result and despatches it to the complainant by updating
the despatch no in CHM. CMO may ask the Feedback Collection team to collect feedback from the
complainant or may directly close the complaint (this decision is taken depending on the nature of the
complaint).

The Feedback Collection team can contact the complainant through Email, phone or in person.

CMO can re-assign the complaint to RO if the feedback is negative from the complaint. Otherwise CMO
can do the closure of the complaint. If required, CMO may able to ask to collect feedback again
optionally.
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Process flow diagram

A - Input
Mode:
Citizen Phone Information B - Response
Complaint, | Entered by
! Email Dept. in CHM
Name, Cell No,
: Letter
Email
Mode: _
snzse CMO Assigns to RO
Website {Concerned Expert)
C- Verification & Feedback
Verification/Audit Team checks response RO Address.es the
Complaint

CMO Evaluate CMO

response ne | Re-assigns
Ay
Dispatch Response
Mo

Feed back team
contacts
Complainant

CMO — Complaint Management Officer
RO —Responding Officer
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Roles and Responsibilities

There are six different roles are identified for CHM

Citizen

Citizen can able to register compliant by clicking a link on the department web site,
and also citizen can able to view the status of the complaint using the complaint no.
Citizen can able to recover the complaint no by providing email id and mobile no.

CMO

Complaint Management Officer is responsible person for administrating CHM. He/she
assigns the complaint to the responding officer, despatches the complaint to
complainant, and closing the complaint after optionally receiving the feedback from
feedback team.

DEO

Data Entry Operator enters the complaints, which are received via offline modes like
post, email, .and phone. DEO works under guidance of CMO

RO

Responding Officer can be any employee of the department who can able to resolve
the complaint assigned. RO can able to re-assign to another RO if the complaint if
necessary. RO can able to transfer to another RO if current is not concern expert. RO’s
main responsibility is to resolve the complaint and prepare proper response and
finally complete the redressal of the complaint.

Verification
Team Member

This team is responsible to do the internal audit of the redressal process before
despatching response to complaint by CMO.

Feedback
Team Member

This team is responsible to collect feedback from Complaint via multiple modes like
phone, email, post etc. The response from this team helps CMO to do a proper closure
of the complaint
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Guide for Citizen
To register a Complaint online

1. Visit www.kship.in
2. Click Complaints on navigation bar

Complaint Handling Mechanism
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D= NATIONAL HIGHWAY
e KSHIP Il STAGE-| WB
KSHIP Il STAGE-1 ANNUITY

| — KSHIP I -BALANCE ROADS

Home About Us Projects Progress Summary [Ee0LiEIES Login

C ksHip

he Karnataka State Highways Improvement Project (KSHIP) is an initiative of the

ublic Works Department of the Government of Karnataka for improvement of road

network of the state with World Bank assistance.

KSHIP-Il The World Bank Assistance Project (Stage-l)

The Department of Economic Affairs, Govt. of India has recommended a loan assistance of

US $ 300 million for the Project of KSHIP-1I from the World Bank. The status of the project is

as below;

826 kms of State Highways have been finalized for upgradation to 2-lane under WB finance.

The implementation is proposed to be under taken in two category of contracts viz EPC

contracts (conventional item rate contract) and Annuity contracts.

provided in the table below:

The list of roads is

Package Description of Road KM
WEP-1 Hoskote H Cross (Hindgnala Cross) - Chinatmani Bypass 52.50
WEP-2 Hawveri (NH4) - Hangal - Tadasa 75.30
WEP-3 Dharwada - Saundatti 38.50
WEP-4 Tinthni - Devadurga - Kalmala 73.85
WEP-5 Chowdapura - Gulbarga 28.67

Total road length under EPC 268.682
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3. Fill complaint registration form.
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KSHIP Web Site User Manual Reports

'm'- '\3 Karnataka State Highways Improvement Project

Public Works, Ports and Inland Water Transport Department, Government of Karnataka

( ksHip

Contact Us

Track your complaint

IYour Name

Complaint No:

Forgot Complaint Mo ?

|* Go

Complaints Summary

Total Complaints Resolved Complaints Pending Complaints

Mobile No
Fmail |
[Gov'l. Offical EI

@ New Complaint |

13 1 7

Employee Ratings

~Grievance

Employee 1

Describe your complaint

Employee 2

Employee 3

Employee 4

e

[Select a Package/Work Ela WE  ADB

|Z|\

[Select category of complaint

Address

L5, 0 I I R

Employee 5

Contact Details

e

B

[Dhamad

Select Photo

Address:
KARNATAKA STATE HIGHWAY IMPROVEMENT PROJECT
PIU 15t Floor,
PWD Annexe building,
K R Circle,
BANGALORE - 560001

[ ]

Submit ]

You can reach us by calling 080-22126758/59/60/61 or for General Enquiries 080-22226262
Fax: 080-22229666

E-mail: piukship@gmail.com
pdkship@kpwd.gov.in

4. Citizen must fill mandatory details (marked with *)

5. Click Submit button.
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After successful submission, Citizen can able to view an acknowledgement which mentions the
complaint no. Citizen can able to take printout for future reference.

B8, Karnataka State Highways Improvement Project (—_\
e .KSHIP

3 Public Works, Ports and Inland Water Transport Department, Government of Karnataka

Home KSHIP Web Site User Manual Reports Contact Us Kannada

Your Complaint Registered

Please Note Your Complaint Number

Complaint No: C00019

Your Name: Pavan Kumar Address:
Mobile No: 9854123313 KPC
Email: pavan@gmail123.com

Problem related to diversion road created due to improvement of the highway,
all the heavy traffic are going through residential area making the place unsafe.
please do something

Package/Work: Hoskote : KSHIP-II/STG1/ICB/WEP1 - 52.4 Km

Categary: Social Issues

Citizen can view to status by giving the complaint no

Track your complaint

l\ (o]
m——_
Complaint Detais —_—___ HsoyofAgos |

Complaint No: Forgot Complaint Mo ?

omplaint Details History of Actions
Complaint No:  COMPLAINT/08-2013/14 Date:14-Aug-2013 Current Status:  Closed Chief Administrative Officer, PIU KSHIP assigned to Asst, |~
. " LKA : g R Engineer-1, PIU KSHIP
Category: Road Safety Project: KA : KSHIP-I/STG1/ICB/AEPT - 63.44 Km take neces sary action
Description: 14-Aug-2013
Road safety issues with AEP 7 Asst. Engineer-1, PIU KSHIP respaned F
. . complaint answered
Complaint By:  Ramu Profession: Advocate 14-Aug-2013
oG basavanagudi,, ,Gulbarga Karnataka Chief Administrative fficer, PIU KSHIP verifizd redressal
Contact Details: Ph: ,Mob: 9966669966 E-mail 1D: (Satisfactory)
satisfactary
14-Aug-2013
Chief Administrative Officer, PIU KSHIP despatched response to
complainant
despatched to complainant
14-Aug-2013 Z

Attached Photo:
Complaint Copy:  5can0007 jpg
Closure Report:
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Operational Manual for Department Login
To do the redressal of the complaints posted by citizen, the department user needs to login to
Complaint Handling Mechanism (CHM). The user names and passwords are provided to each user to do
his/her part of the work.

Login to CHM
1. To Login to CHM open URL http://www.kship.in in browser, then from Login menu select CHM
Login

Skip to main cortert | Skip to navigstion | Text Size & A A

2N Karnataka State Highways Improvement Project ( KSHIP

Public Works, Ports and Inland Water Transport Department, Government of Karnataka

Home About Us Projects Complaints

Project Management

=

2. Login screen appears. Enter user name and password and click login button.

Karnataka State Highways Improvement Project ( KSHIP

Public Works, Ports and Inland Water Transport Department, Government of Karnataka

Complaint Handling Mechanism CHM Login
Handling complaints is an essential part of any organization’s commitment to being accountable to its =
User Name:
stakeholders. PIU has implemented a comprehensive Complaint Handling Mechanism({CHM) to address
Passwordifeeeee |
the road work related problems faced by the citizens of the state. -
-Log In

MNote: This application is best viewed in all versions of Google Chrome, Internet Explorer
9.0+, FireFox 21.0+.

You are using Google Chrome (5.0). Please note Internet Explorer 6.0 support is not available.

Backend Project Management System is designed, developed, hosted & maintained by Backend Bangalore Pyt Ltd.
© 2004 - 2013 Backend Bangalore Pvt Ltd. All rights reserved.
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Screen Layout
After successful login the home screen appears, which displays few analytical charts along with menu
and navigation bar

P N
Welcome Chiej‘Administrative Officer, PIU KSHIP( I ~ | } Logout
) - —
H°“‘e>( 3ar N [ §| v wip e ® 4 "aL%'
N /! I
Overall Status Aging Summary
g 15 14 g 10
= . =
= 12 = 3 i
£ £
e 9 e 6 =
i o :
5 6 B 4
3 2
E ° E °
= = L] 0
Total Pending 0-20 20-30 30-40 40+
Range in days
Categorywise count Current Rating for respending officers
10 2=
g a 7
£
o
£’ £
[x] o
= 4 = a -
£ 2 —
N | LI . [ ] ] ]
2 o Tm .z = T Iz & ¥ = SE CPO SEAI PD AE1 CAD
El = 2 & = 2 £ 5 @ o £ Responding Officers
s} 2 3 T @ = £ @ 2 5
gk - @ o 2 — S B = a8
s & = § = 3 E = :
= = & & 2 g 3 G
- R
= = z
s =z o k=
© 2004 - 2013 Backend Bangalore Pvt Ltd - all rights reserved. Designed, developed and maintzined by Backend Bangalore Put Ltd

Explanation of the screen layout:

e User Name: User can able to change password by clicking on the user name

e Logout button: This is used to logout from CHM

e Navigation Bar: This is used to navigation between various screen

e Menu Bar: This bar shows various icons as per user privilege for different user can take.

Analytical Charts:

e Overall Status: shows total pending complaint against total complaint. User can able to see view
more details by clicking View Details button and View Complaint List button

e Aging Summary: shows count of complaints pending in different range of days

e Category wise count: shows count of complaints in different category

e Current Rating for Employees: show summary of point employees achieved during redressal
process.
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Manual for CMO (Complaint Management Officer)

Entry of New Complaint

Offline complaints received by the department can be entered in CHM by Data Entry Operator (DEQO)
1. To enter the complaint, click on ‘Add New Complaint’ icon in menu bar

!
Logout

7 w [ W

@

2. Click on ‘New Complaint’ button on the top right of the screen

Home > Register a Complaint

Cwlie@

New Complaint

Search:
Complaint No Date Category Description Status Age
COMPLAINT/06-2013/8 26-Jun-2013  Construction Quality Quality of Road Work Mew complaint 52 day(s) View
COMPLAINT/06-2013/7 26-Jun-2013  Fraud and Corruption Fraud & Corruption New complaint 52 day(s) View

Showing 1 to Z of 2 entries

3. DEO can enter the details of the complaints

First | | Previous | [ | Next | | Last

H|
4 | Tvpe of Complaint ~
| (@) New Complaint (_)Grievance
— Complaint Details
Date of Complaint * : Date of Occurance : (Optional)
To whom is this complaint addressed to :
b Please describe the complaint * :
g
A
Select a Package/Work relevant to the complaint : Not specific to a wark ~ | (@ WE (ADB (Optional)
Select the category of complaint : General v | (Optional)
Mode of Complaint : Email v
Select scan copy of complaint :
—Complainant Details
Mame * : Profession : | Select hd
Phone No * : Or Mobile No * :
Email Id :
Address * : v
< >
=D

Page |12
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Assign Complaint to RO

CMO receives list of complaint which are registered by Citizen or entered by Data Entry Operator, which
are required to be assigned to concern expert for response.

Complaint Handling Mechanism

1. Click “Assign Complaint” icon in the menu bar.

Logout

sewlhm® " S8

KSHIP-PIU
Operational Manual Version 1.0

A screen appears with list of New Complaints along with complaints which are termed “Not
or feedback collection team. These are required to be

Satisfactory” by verification team
assigned to the Responding Officer

I'Welcome Chief Administrative Officer, PIU KSHIP Logout
Home > Unassigned Complaints 7ACH 1 W - ﬂ =
Complaint No Date Category Description Status Age
Road built between MYSORE and
COMPLAINT/07-08-2013/9 08-Jul-2013  General KUSHALMAGAR in the past few years Mew complaint 339 Take Action
are developing L...
COMPLAINT/06-2013/8 26-Jun-2013  Construction Quality Quality of Road Work Hew complaint 52 day(s) Take Action
COMPLAINT/06-2013/7 26-Jun-2013  Fraud and Corruption Fraud & Corruption Mew complaint 52 day(s) Take Action
Showing 1 to 3 of 3 entries
"

vk wnN

Mention time frame (in days)

COMPLAINT DETAILS

Click on ‘Take Action’ to assign individual complaint
To assign self select “Assign to self”
To assign to others select “Assign to others” and Select Responding Officer (RO) from the list.

HISTORY OF ACTIONS

ACTIONS

(1 Assign to self (@) Assign to others

ACTION DATES

Due Date for Reply: 01-Aug-2013
Expected Action By: By:

| Chief Project Officer, PIU KSHIP

[v]

Closure Report:
Verification Response:
Feedback Response:

Not Done
Not Taken

Commen

L

Expected Actionby *: [0 | dayl(s)

Page |13
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Response for the complaint is required to send to the complainant after internal verification/audit. CMO

can update Despatch No to ensure the communication.

1. click on ‘Despatch Complaints’ icon on the menu bar

The list of complaints where are verified satisfactorily by internal team appears.

Logout

AR AR EERY

2. click on ‘Despatch’ to Despatch the complaint

Welcome Chief Administrative Officer, PIU KSHIP

Logout

Home > Despatch Response

wewlhFe@ -

Search:

Complaint Mo Date Category Description Status Age
Upgradation of Thiniti - Kalamala ath | verified
COMPLAINT/02-2012/2 24-Feb-2012  Construction Quality road work under KSHIP-II ,Stage-| 540 day(s) Despatch

EPC Contract...
Showing 1 to 1 of 1 entries

Enter the Despatch number

(satisfactory)

(v (revious | i) et

COMPLAINT DETAILS HISTORY OF ACTIONS

CTION DATES ACTIONS
Due Date for Reply: 30-Mar-2012 Despatch No * :

Expected Action By: 17-Aug-2013 By:

Comment *:

Closure Report: & ico-deletejpg
Verification Response:  Satisfactory
Feedback Response: Mot Taken

Page |14
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Close Complaints:
The addressed Complaints need to be closed after all required actions are completed.

1. Click of ‘Close Complaints’ icon in the menu bar. A list of complaints awaiting closure will
appear

wewhm®2 - 98

Nelcome Chief Administrative Officer, PIU KSHIP Logout
Home > Completed Complaints awaiting closure A CE 1 W - ﬂ T
Search:
Complaint Mo Date Category Description Status Age
Upgradation of Thiniti - Kalamala e R T
COMPLAINT/02-2012/2 24-Feb-2012  Construction Quality road work under KSHIP-11 ,Stage-| ?oompl.ainaiot 540 day(s)  Take Action

EPC Contract...
Showing 1 to 1 of 1 entries

oo ) et [t

2. Click on ‘Take Action’ on selected complaint. A window appears with detail/history of
complaint

3. CMO evaluate if the complainant feedback is required or not. Click on “Send to feedback
team” to request feedback collection team to collect feedback. Otherwise click “Close” to
do the closure.

OMFPLAINT DETAILS HISTORY OF ACTIONS

CTION DATES ACTIONS

Due Date for Reply: 30-Mar-2012 wiClose (Crsend fo Feed back team

Expacted Action By: 27=Aug-2013 By: Communt * :

Closure Report: F ico-celeteipg

Verification Response: )
Feedback Response: Mot Taken '
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Manual for Responding Officer (RO)

Address Complaints
RO has to prepare the response an update in CHM.

1. Click on “Address Complaint” on menu bar. The list of Complaints assigned to him/her after

login.

Welcome Superintending Engineer-l, KSHIP Legout

Home > Complaint Redressal - E’ ﬁ

Search:

Complaint No Date Category Description Status Age
Upgradation of Thintini-Kalamala Assigned to
COMPLAINT/0Z-2013/4 24-Feb-2013  Construction Quality road work under KSHIP-11, Stage- Superintending 174 day(s)
I,EPC contract ... Engineer-1, KSHIP
Upgradation of Thintini-Kalamala Assigned to
COMPLAINT/02-2012/1 24-Feb-2012  Construction Quality road work under KSHIP-111,Stage-1 Superintending 540 day(s) Take Action
EPC contract ... Engineer-1, KSHIP

Showing 1 to 2 of 2 entries

(First [previous | [§] [wesct [Last]
2. Click on ‘Take Action’ on the selected complaint. A window appears with details.

3. RO has option to transfer or re-assign to other RO if required.
4. Click on “Completed” radio button and mentioned mandatory Closure Note (along with closure

note).
5. Click “Done”
button to "
ICOMPLAINT DETAILS HISTORY OF ACTIONS
complete 2

ACTIONS

wCompleted (Re-Assign (i Transfer

Due Date for Reply: 31-Mar-2013

Expected Action By: 24-’;§m-2013 B Aﬂal:h Suppﬂl‘tiﬂg d“um E‘m .

Closure Report:

Verification Response: & .
Feedback Response:  Not Taken Closure Note = :

Page |16 Backend Bangalore Pvt Ltd



Complaint Handling Mechanism

KSHIP-PIU
backend Operational Manual Version 1.0

banaalore

Address Grievance
RO has to prepare the response an update in CHM.

1. Click on “Address Grievance” on menu bar. The list of Complaints assigned to him/her after
login.

Logout

« B

Wele peri ing Engi 1, KSHIP Logout
Home > Complaint Redressal -w E? ﬂ
Search:
Complaint No Date Category Description Status. Age

Upgradation of Thintini-Kalamala Assigned to

COMPLAINT/02-2013/4 24-Feb-2013  Construction Quality road work under KSHIP-11, Stage- Superintending 174 day(s)
I,EPC contract ... Engineer-1, KSHIP
Upgradation of Thintini-Kalamala Assigned to

COMPLAINT/02-2012/1 24-Feb-2012  Construction Quality road work under KSHIP-111,Stage-1 Superintending 540 day(s) Take Action
EPC contract ... Engineer-I, KSHIP

Showing 1 to 2 of 2 entries

(First [previous | [§] (Wt [Last]
2. Click on ‘Take Action’ on the selected complaint. A window appears with details.

3. RO has option to transfer or re-assign to other RO if required.

4. Click on “Completed” radio button and mentioned mandatory Closure Note (along with closure
note).

5. Click “Done” button to complete

'COMPLAINT DETAILS HISTORY OF ACTIONS
~

N
ACTIONS
i Completed ()Re-Assign (JTransfer

Attach supporting documents :
| Feedback Response: Not Taken clnsure N'D‘te - .

| Due Date for Reply: 31-Mar-2013
| Expected Action By: 24-Jun-2013
| Closure Report: &

| Verification Response:
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Manual for Internal Verification Team
The verification team does the internal audit/verification of the redressal process before despatching
the response.

1. Click Verify icon on menu bar after
login

A screen appears with the complaints

where are awaiting verification. ﬂ K':" ﬁ ﬁ’ F "'“ T ﬂ ﬂ

Chief Admini ive Officer, PIU KSHIP Logout

Home > Verify Redressal RS . W 6 ﬁ T

Search:
Complaint No Date Category Description Status Age

COMPLAINT/A07-16-2013/12 16-Jul-2013 Fraud and Corruption Regarding the quality of the road Responded 32 day(s)

Take ¥.ction

Upgradation of Thintini-Kalamala

COMPLAINTF02-2012/5 24-Feb-2012  Construction Quality road work under KSHIP-11 Stage-1 Responded 540 day(s) Take action
EPC Contract W...

Showing 1 to Z of Z entries

(et (previos) B0 () (cet

2. Click ‘Take Action’ link. The details of the complaints appear with action area
3. Choose response “Not Satisfactory” or “Satisfactory” by selecting ration button with comments
4. Click Done button

COMPLAINT DETAILS HISTORY OF ACTIONS

ACTIONS

Complaint Redressal was: (Choose your response)
S ®) Mot Satisfactory
DueDete o merty: O 2013 o () Satisfactory
Closure Report: & Comment = :

Verification Response:
Feedback Response: Mot Taken
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Manual for Feedback Collection team
Complainant feedback are collected by this team and also this team is responsible for updating the
feedback in CHM

1. Click on ‘Collect Feedback’ icon on the menu bar after login

s - -
-% E_ y - g

15' o !Q =y !’
Welcome Chief Administrative Officer. PIU KSHIP Logout
Home > Complaint Feedback Ko - W - ﬁ =

Search:
Complaint Mo Date Category Description Status Age
Upgradation of Thiniti - Kalamala R .
COMPLAINTA0Z-2012/2 24-Feb-2012 Construction Quality road work under KSHIP-11 ,Stage-1 f bazk 540 day(s) Take Action

EPC Contract...
Showing 1 to 1 of 1 entries

(st (previous) (@) (e (Lase)

2. Click ‘Take Action’ link. A window with complaint details appears.

ICOMPLAINT DETAILS HISTORY OF ACTIONS

ACTIONS
Feedback takenon:| | Mode:

Due Date for Reply: 30-Mar-2012 Complainant Feedback:
Expected Action By: 27-Aug-2013 By: Chief Project ( @ Mot Satisfied

Closure Report: & ico-deletejpg .

Werification Response: D Satisfied

Feedback Response: Not Taken Comment * :

Select date of communication

Select mode of communication with the complainant

Select “Not Satisfied” or “Satisfied” radio with comment from complainant
Click Done button

o v e W
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Reports:
To view the reports click on ‘Reports’ icon on the menu bar after login

Complaint Handling Mechanism

KSHIP-PIU
Operational Manual Version 1.0

Logout

7w [ W ®

H .J.

Click on links in List of Reports

Welcome Chief Administrative Officer, PIU KSHIP

Logout

Home > Reports

7wl @

Pending Complaints

This report shows employee-vise pending complaints for =ach category

Aging Analysis of Complaints

This report shows summary of complaints for different age groups

Complaints Count

This reports shows count of complaints employes and current status wise

Employeewise Pending Complaints

This report shows count of complaints pending with an employae

List of Complaints

This report shows list of complaints vith filter and soft option

Employee Rating Summary

This report shows the list of employees and the credits earned by them

© 2004 - 2013 Backend Bangalare Pvt Ltd - all rights reserved.

Designed, developed and maintained by Backend Bangalore Pyt Ltd
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Complaint Handling Mechanism

KSHIP-PIU
backend Operational Manual Version 1.0

banaalore

e Count of Pending complaints of different category:

Employee wise Complaints

Employee Construction Quality Fraud and Corruption Staff Misbehavior Total
Chief Project Officer, PIU KSHIP 1 a 1] 1
Superintending Engineer-1l, KSHIP 1 1 [o] z
Superintending Engineer-1, KSHIP 2 4] a z
Chief Administrative Officer, PIU KSHIP 1 1] 1 rd
Total 5 1 1 7
e Aging analysis of complaints for different category
Count of Complaints Status wise
Range General Construction Quality Fraud and Corruption Staff Misbehavior Total
0 to 20 days o Q Q o 0
20 to 30 days o a a o [s]
30 to 40 days 1 1 z 4] 4
Above 40 days o 3 1 o 7
Total 1 7 3 1 12
e Count of Complaint Status-wise
Count of Complaints Status wise
Employee Registered Assigned Sent for Feedback Verified Dispatched Completed Closed | Total
Chief Project Officer, PIU KSHIP L] 0 1 1] 0 1] 0 1
Superintending Engineer-11, KSHIP a 2 a s} s} s} [s} 2
Superintending Engineer-1, KSHIP o 2 o o o o 0 2
Chief Administrative Officer, PIU KSHIP L] 1 L] 1] 0 1] 0 1
Mot specific to a person 3 0 a s} 1 1 1 6
Total 3 & 1 o 1 1 1 13

e List of all complaints. Various filters are available to search the complaints based on their
Categories, Age, Status and Date of Complaint. Click view link to view more details.
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List of Complaints
Age From: To: Period From: To: Status: |All hd
Category: | All b
Total Ho. of Complaints: 14 Unassigned: 3 Closed: 2
Search:
Complaint No Date Category Description Status Age
Upgradation of Thintini-Kalamala Assigned to
COMPLAINT/02-2012/1 24-Feb-2012 Construction Quality road work under KSHIP-111,Stage-1 Superintending 540 day(s) View
EPC contract ... Engineer-1, KSHIP
Upgradation of Thiniti - Kalamala Sent to complainant
COMPLAINT/02-2012/2 24-Feb-2012 Construction Quality road work under KSHIP-11 ,Stage-1| feedbapc:k 540 day(s) View
EPC Contract...
Quality of work of KSHIP-11 ,stage-|
COMPLAINT/05-2012/3 02-May-2012 Construction Quality EPC Contract in respect of WEP-I Closed 472 day(s) View
Regarding ...
Upgradation of Thintini-Kalamala Assigned to
COMPLAINT/02-2013/4 24-Feb-2013 Construction Quality road work under KSHIP-1I, Stage- Superintending 174 day(s) View
I,EPC contract ... Engineer-1, KSHIP
Upgradation of Thintini-Kalamala
COMPLAINTF02-2012/5 24-Feb-2012 Construction Quality road work under KSHIP-11 Stage-| Responded 540 day(s) View
EPC Contract W...
COMPLAINTF06-2013/6 26-Jun-2013  Construction Quality Quality Design assigned to self 52 day(s) View
COMPLAINT/06-2013/7 26-Jun-2013  Fraud and Corruption Fraud & Corruption New complaint Miew
COMPLAINT/06-2013/5 26-Jun-2013  Construction Quality Quality of Road Work Mew complaint Miew

Road built between MYSORE and

© 2004 - 2013 Backend Bangslore But Lkd - all rights reserved. Designed. developed and maintained by Backend Bangalore Put |

e Summary of Employee Rating. To view the details of the rating click on ‘View Details’
Summary of Employee Ratings

Employee Hame Total Points Earned

Superintending Engineer-1, KSHIP 126 View Details
Superintending Engineer-111, KSHIP 90 View Details
Chief Project Officer, PIU KSHIP 20 View Details
Project Director, PIU KSHIP 69 View Details
Asst. Engineer-1, PIU KSHIP 36 View Details
Chief Administrative Officer, PIU KSHIP -2023 View Details

D ————————————

Details of the rating

Employee Name: Superintending Engineer-1, KSHIP
5 Phone: 8050866087 F
Email: dckship@gmail.com

Complaint Mo Complaint Date Date of Action Due Date of Action Difference in days Credit Earned
COMPLAINT/02-2012/2 24-Feb-12 24-Jun-13 24-Jun-13 ) 1)
COMPLAINT/05-2012/3 0Z-May-12 24-Jun-13 24-Jun-13 1) (1)
COMPLAINT/02-2012/5 24-Feb-12 24-Jun-13 24-Jun-13 1] 1]
COMPLAINT/07-15-2013/11 15-Jul-13 15-Jul-13 06-Aug-13 22 66
COMPLAINT/07-16-2013/12 16-Jul-13 16-Jul-13 05-Aug-13 20 60
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